
archiving process
In addition to the capture and archive of boundary SMTP e-mail passing through the Email Systems Managed 
Service, the solution is also able to capture internal mail traffic sent through mail servers such as Exchange, 
Sendmail, Postfix, etc.  Messages are routed from the internal systems of an organisation to the Email Systems 
managed archiving service using a site to site mandated TLS connection.

Message lifecycle is managed according to defined policy. Email and attachments are indexed, encrypted and 
stored on highly secure servers across Email Systems' resilient storage infrastructure.

compliance archive service

Enables organisations to comply with legislation and protects them from damaging 
legal proceedings. Provides a secure data vault with easy access which assists 
organisations with data management.

The archiving solution has been designed so that organisations can not only meet the strictest compliance 
requirements, but exceed them for greater benefit. Secure storage and indexing of data with real-time data replication 
means that legal discovery requirements are met and that organisations can effortlessly retrieve business critical 
information at any time.

Simplify archiving and compliance strategy
Ensures regulatory compliance
Addresses legal discovery requirements
Maintains retention and email usage policies

benefits
Rapid and easy access to data
Guarantees email security, privacy & integrity
Independent of email platform
No hardware, no software, no maintenance
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compliance



Inbound, outbound and internal email archived

Secure encrypted storage

Tamper proof read only access

Audit trail of messages and access

features
Search on headers, content and attachments

Delegated authority

Import .pst data to archive

No hardware or software required

Initial access to the system via a secure web page 
details the status of an organisation’s account including: 
•	 storage used, 
•	 storage available, 
•	 estimated days until storage used, 
•	 number of indexed documents and 
•	 number of access requests

OR

Two search interfaces are provided, a ‘simple’ single 
‘search engine’ type input box

OR
A more detailed interface allowing searches on 
specific fields.

Results are either displayed in a traditional ‘message 
view’ or familiar ‘document view’ (as shown).

Full audit logs quickly show who has accessed 
the system, what was viewed and when. Logs also 
show which items have been previewed, by whom 
and how often.

access experience
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