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London Grid for Learning case study

The London Grid for Learning (LGfL) is a collaborative initiative by the 33 London
Local Education Authorities within the M25, which was initially launched in June
2000 to provide broadband connectivity, managed services and on-line content
to serve the education community throughout the London Region.

Working in partnership with broadband network service provider Equinox Converged Solutions, Email Systems has
filtered both incoming and outgoing emails for viruses, spam and inappropriate content (including pornographic
material) for LGfL since June 2004. In total, more than 1.1 million children in the London area have the services
of the London Grid for Learning available to them and more than 2,700 schools participate in the project.

Having taken over the contract to manage the service from an incumbent provider, the benefits of Email Systems’
service were quickly evident. Having previously experienced hour-upon-hour of email delay and a poor level of
spam filtering, during the project’s initial week Email Systems was able to identify and block an average of 75%
of incoming emails each day as illegitimate, with peaks of up to 95% at selected times of the day.

Stuart Britt, Product Services Manager, Equinox Converged Solutions, said:

‘The impact that this filtering service had on the London Grid for Learning’s email traffic was both immediately
apparent and extremely effective. We believe that the industry, and indeed the nature of spam, is continually evolving
so it was vital to engage a partner that recognised and adapted to this ongoing challenge. Email Systems is providing
Equinox and our customers with a cutting edge solution that is, in my opinion, the best solution currently available
on the market.’

In addition to filtering, Email Systems provides LGfL with a secure, web-based control panel, which is used by
system administrators to monitor exactly what is coming in and out of the school network. Given the age of many
of the 1.1 million email users connected to the LGfL, Email Systems understands the critical importance of ensuring
a consistently high level of filtering to ensure that no inappropriate content reaches LGfL’s email users.

Neil Hammerton, CEO of Email Systems, commented:

‘We are thrilled to provide filtering services which have such an impact on the day-to-day use of email in so many
schools across London. An average school on an average day is likely to fall victim to hundreds of unsolicited emails
with only 16.4% being legitimate. Not only does this create a problem of limited bandwidth, but our records show
that over 81% of all school email traffic is unsolicited and 90% of viruses are delivered through email. Schools
require a simple, cost-effective solution in place that will tackle the problem.’

Stuart Britt added:

‘Equinox has set high standards for delivering network services to the Public Sector, notably to the London Grid
for Learning, which has been recognised by the DfES as the finest network infrastructure for education in Europe
and probably the world. We expect high standards from any of the partners that provide services for our network.
In testing, Email Systems has delivered what we believe to be the best email management system currently available
on the market and as a result, we are delighted to work with them.’
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